Get a Head Start with the
Training Zone
at Edenmore!

The Training Zone is a service which provides
training on demand to satisfy your needs.

Training courses cover a wide spectrum of
topics from health & safety, to sales and
leadership courses. If we don't already
provide the course you need, call us and we
will make it happen!

The Training Zone provides an opportunity
for you to get away from the workplace and
enjoy some first class hospitality, gain new
skills, do some networking and return to work
refreshed and ready to implement some new
ideas.

SPECIAL RECESSION RESCUE COURSE

LEADING FOR SUCCESS IN
CHALLENGING TIMES

The solution for Directors, Owners and managers is to

lead their business and their team back to success. This
programme is focused on managing change and delegates
master easy-to-understand principles, making meaningful
connections with study and real-life business application.

Gain a set of powerful tools to help you improve the way
you lead, so that you can be more successful at engaging
stakeholders, teams, peers and colleagues to achieve
outstanding business performance, consistently.

Programme topics include:

Strategic Execution, Self Awareness, Embracing
Differences, Engaging Teams,

Communication, Influencing Networks, Driving
Performance, Creating Value.

Course runs over 2 months
Call Dermot for further information
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Edenmore Country Club
Edenmore House
70 Drumnabreeze Road
Magheralin
BT67 ORH

Telephone
Dermot: 028 9261 0125
Catherine: 028 9261 9241

E-mail: events@edenmore.com

www.edenmore.com
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Mission Statement

Our mission is to provide a quality training
service driven by the needs of the local

business community.

We will provide professional training with
highly accredited facilitators who will deliver
courses specifically tailored towards their
trainee audience.

Bring your employees out of the workplace to
enjoy a perfect blend of business and leisure
while you enjoy the benefits of high staff
morale and a well motivated, fully skilled
workforce.

TRAINING COURSES

Health & Safety

Emergency First Aid for the Appointed Person (1day)
Emergency First Aid in the Workplace (4 days)

CIEH Principles & Practices of Manual Handling
Health & Safety in the Workplace (level 2)

Fire Risk & Assessment

Fire Awareness Training

Basic Food Hygiene (level 2)

Business

Coaching Skills

Selling to the Corporate Market
Performance Management
Outbound Telephone Sales
Train the Trainer

Conflict Management

Frontline Customer Service
Speaking with Power

The Art of Delegation

Selling from a Buyer’s Perspective

Information Technology

Social Networking Intro

Introduction to Excel 2007

What'’s new in Windows 7

Sage Accounts 2010 Introduction

Sage Accounts 2010 Advanced

Further IT courses available by request

Call 028 92619241

We are very interested to hear about
the training needs within your
organisation. We want to provide the
courses that satisfy your requirements.
We can also provide in-house training
for a number of courses when certain
criteria are met.

For further information on any of our
courses or to speak to someone about
your training needs please don't hesitate
to contact us.

Dermot
T: 0289261 0125
E: dkelly@edenmore.com
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